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SURVEY BACKGROUND & INFORMATION

Gensler administered an online survey between April 26th to May 13th to NOCCCD
students, faculty, and staff within North Orange County Community College
District. The intent of this study is to understand experiences learning and
working during current pandemic conditions and expectations for returning to
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CURRENT EXPERIENCE

LEARNING, TEACHING, AND WORKING MODES
SATISFACTION AND EFFECTIVENESS
BELONGING AND MOTIVATION



CURRENT MODES

STUDENT - Currently, | am participating in...

2685 Fesponses

@ all classes remotely (online) @ a mix of remote and in-person classes @ all classes in-person

FACULTY - Currently, | am teaching...
248 Responses

@ all classes remotely (online) @ a mix of remote and in-person classes @ all classes in-person

STAFF | MANAGER - Currently, | am working...
211 Fesponses

@ 100% remote @ a mix of remote and in-person @ 100% in-person
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SATISFACTION: REMOTE RESPONDENTS

STUDENT - Overall, your level of satisfaction participating in all classes remotely is...
1552 Fesponses

- .

® very satisfied @ Satisfied Neither dissatisfied nor satisfied @ Dissatisfied @ Very dissatisfied

FACULTY - Overall, your level of satisfaction teaching all classes remotely is...

150 Responses

10%

@ very satisfied @ Satisfied Neither dissatisfied nor satisfied @ Disatisfied @ Very dissatisfied

STAFF | MANAGER - Overall, your level of satisfaction working fully remote is...
7 Pesponses

® very satisfied @ Satisfied Neither dissatisfied nor satisfied @ Dissatisfied @ Very dissatisfied
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SATISFACTION: IN-PERSON RESPONDENTS

STUDENT - Overall, your level of satisfaction participating in all classes in-person is...
220 Responses

9‘“I

® very satisfied @ Satisfied Neither dissatisfied nor satisfied @ Dissatisfied @ Very dissatisfied

FACULTY - Overall, your level of satisfaction teaching all classes in-person is...

38 Fesponses

@ very satisfied @ Satisfied Neither dissatisfied nor satisfied @ Disatisfied @ Very dissatisfied

STAFF | MANAGER - Overall, your level of satisfaction working all in-person is...
31 Responses

13%

® very satisfied @ Satisfied Neither dissatisfied nor satisfied @ Dissatisfied @ Very dissatisfied
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SATISFACTION: HYBRID RESPONDENTS

STUDENT - Overall, your level of satisfaction participating in a mix of remote and in-person
classes is...

913 Responses

15,‘.

@ very satisfied @ Satisfied Neither dissatisfied nor satisfied @ Dissatisfied @ Very dissatisfied

FACULTY - Overall, your level of satisfaction teaching a mix of remote and in-person classes is...
60 Fesponses

- .

® very satisfied @ Satisfied Neither dissatisfied nor satisfied @ Disatisfied @ Very dissatisfied

STAFF | MANAGER - Overall, your level of satisfaction working hybrid is...
173 Fesponses

B,ﬁ.

@ very satisfied @ Satisfied Neither dissatisfied nor satisfied @ Dissatisfied @ Very dissatisfied
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EFFECTIVENESS AT HOME

STUDENT - Currently, | am able to do the following activities effectively at home:

2463 Responses

Do individual work

g ‘
HE

Learn from instructors (virtually)

Present my work (virtually) 13%

||

Learn by doing hands-on activities

R
8

Work with a group (virtually

N
=S

)
Socialize with classmates (virtually)

FACULTY - Currently, | am able to do the following activities effectively at home:
210 Responses

:
—

Do indrvidual work

Instruct students (virtually)

ﬁ
* H
4]
II*

Collaborate with colleagues (virtually)

o
S

Learn/Frofessional Development (virtually)

-

Socialize with colleagues (virtually)

STAFF | MANAGER - Currently, | am able to do the following activities effectively at home:
180 Responses

Do individual work

Learn/Professional Development (virtually)

Collaborate with colleagues (virtually)

Socialize with colleagues (virtually)

® strongly agree @ Agree Neither agree nor disagree @ Disagree @ Strongly disagree
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EFFECTIVENESS ON CAMPUS

STUDENT - Currently, | am able to do the following activities effectively on-campus:

1128 Responses

= [l

Learn by doing hands-on activities 6% I

oo [l

11%

Learn from instructors

Present my work
Socialize with classmates

Work with a group 10%

FACULTY - Currently, | am able to do the following activities effectively on-campus:
98 Responses
Instruct students
Do individual work
Socialize with colleagues

Collaborate with colleagues

Leamn / Professional Development

STAFF | MANAGER - Currently, | am able to do the following activities effectively on-campus:
203 Responses

Work with students
Collaborate with colleagues
Socialize with colleagues

Do individual work

24%

Learn / Professional Development

® Strongly agree 0 Agree Neither agree nor disagree @ Disagree @ Strongly disagree
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BELONGING AND MOTIVATION

STUDENT - Please rate your agreement with the following statements...

2685 Fesponses

| feel a sense of belonging at school. 24% -

14%

| feel motivated to learn.

FACULTY - Please rate your agreement with the following statements...
248 Fesponses

| feel a sense of belonging at work.
| feel motivated to complete my work.

STAFF | MANAGER - Please rate your agreement with the following statements...
211 Responses

| feel a sense of belonging at work. 13%

| feel motivated to complete my work.

~

® strongly Agree & Agree Neither agree nor disagree @ Disagree @ Strongly disagree
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FUTURE PLANNING

CAMPUS PURPOSE
MODES AND LEARNING ACTIVITIES
STUDENT SERVICES



CAMPUS PURPOSE

STUDENT - In the future, for which of the following reasons is it most important to come to campus?

2625 Respons

Socializing with others 53%

Working in-person with instructors

Attending class 40%

Lab / hands-on learning spaces

Working in-person with classmates 36%

FACULTY - In the future, for which of the following reasons is it most important to come to campus?
244 Respon

73%

Working in-person with students

Teaching class 58%

41%

Working in-person with colleagues

38%

Socializing with others

Lab / hands-on learning spaces 31%

STAFF | MANAGER - In the future, for which of the following reasons is it most important to come to campus?
208 Responses

Working in-person with students 54%

Working in-person with colleagues
Socializing with others 35%

Access to technology

Attending meetings
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FUTURE MODES

STUDENT - In the future, ideally what type of learning experience would you like to have?
2677 Fesponses

@ Fully remote (virtual) @ a mix of in-person and remote (Hybrid) @ Fully in-person (on campus)

247 Fesponses

@ Fully remote (virtual) @ a mix of in-person and remote (Hybrid) @ Fully in-person (on campus)

STAFF | MANAGER - In the future, ideally what type of working experience would you like to have?
211 Responses

@ Fully remote (virtual) @ a mix of in-person and remote (Hybrid) @ Fully in-person (on campus)
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HYBRID SCHEDULE AND CLASS PREFERENCES

In the future, what would be your ideal proportion of class types?
1445 Responses

Student

Faculty

@ % of fully in-person classes , % of classes with a mix of in-person and remote interactions @ % of fully remote classes

I
I
I
I
L

In the future, ideally which type of hybrid learning classes would you prefer to take/teach?

® Class meetings with all activities both virtual and in-person with students choosing their preferred format. (Hy-flex)
Class scheduled to meet in-person or virtual / online based on the day of the week or portion of the semester (ex: Mondays in-person and Tuesdays onlin...

@ Class meetings with some activities in-person and other activities virtual / online (ex: lab in person and lecture online)

@ Other (please specify):
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FACULTY AND STAFF SCHEDULE PREFERENCES  * o

FACULTY - In the future, how many days a week do you need to be in the office / on campus to be

effective in your role?
246 Responses

IG%

@® cdaysaweek @ 4daysaweek 3 days a week 2 days aweek @ 1 dayaweek < 1 day a week

14% 34%

STAFF | MANAGER - In the future, how many days a week do you need to be in the office / on

campus to be effective in your role?
211 Fesponses

- - .

® Sdaysaweek @ 4daysaweek 3 days a week 2 days aweek @ 1 dayaweek < 1 day a week
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LEARNING ACTIVITY PREFERENCES

In the future, which of the following learning activities do you think would be most effective for you?

2879 Fesponses

16%

13%

308
26%
I 25%

26%
I 1?%

30%
27% g4
II 22%

29%

35%
| | I

41%
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49%
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45%
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‘m ‘

2% 294

3%

6%

16%
I 15%

18%
16% I
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LEARNING ACTIVITY PREFERENCES

STUDENTS - In the future, which of the following learning activities do you think would be most effective for you?
2635 Responses

Pre-recorded lectures

47%

In-person live lectures 45%

Document-based learning materials (ex: worksheets)

g

Live in-class discussion

Y
2

Texthooks, articles, and other reading materials

3

Individual projects

&
8

Virtual/Remote live lectures (example: Zoom)

g

Quizzes or frequent tests

¢

Online comment posting tool (example: Canvas discussions)

Real-time communication collaboration tools (example: Teams, Discord, or ...

(%]

2
N
=

Group Projects 18%

17%

Papers or essays

Midterm & final exams 16%

In-person presentations, critiques or reviews

Virtualiremote presentations, critiques or reviews

Virtual Reality

E
:
g
7
B
2
£

2%
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LEARNING ACTIVITY PREFERENCES

FACULTY - In the future, which of the following learning activities do you think would be most effective for you?

244 Responses

Live in-class discussion 56%

In-person live lectures 49%

Individual projects 41%

Texthooks, articles, and other reading matenals 36%

uizzes or frequent tests 30%
Q q

Virtual/Remote live lectures (example: Zoom) 29%

Midterm & final exams 26%

Group Projects 26%

Online comment posting tool (example: Canvas discussions) 26%

In-person presentations, critiques or reviews 25%

Document-based learning materials (ex: worksheets) 21%

Virtualiremote presentations, critiques or reviews

Real-time communication collaboration tools (example: Teams, Discord, or ... 16%

Virtual Reality - 3%
Augmented Reality - 2%
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STUDENT SERVICES PREFERENCES

STUDENT - In the future, how would you like to access or receive support for the following student services?

2556 Fesponses

Counseling services

Admissions & Records

Transfer / Career Center

Libraries / Reference Services

Academic support services/Student Success Centers (ex: tutoring)

Financial Aid

Student Life

Technical & Computer Support

Health Centers & Wellness Services

Fitness Centers & Recreational Sports

Specialized Support Programs (e.g., DSS, EOPS)

Multicultural & Diversity programs and centers

@ In-person @ Virtually © Bothin-person & virtually @ 1 do not use this service
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