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2018-19 2019-20 2020-21 2021-22 2022-23
Student 
Headcount

32,090 31,553 30,500 26,167 26,459

Yearly 
Change

‐4.6% ‐1.7% ‐3.3% ‐14.2% +1.1%



that incorporates performance measures into the equation, a college’s FTES total remains a 
key component of the state’s funding allocation





Gender 2018-19 2019-20 2020-21 2021-22 2022-23
Female 51.4% 51.2% 53.0% 51.7% 50.7%
Male 45.6% 45.0% 42.0% 42.6% 42.7%
Non-Binary/
Transgender

** ** ** ** 2.3%

Unknown / 
Not Reported

3.0% 3.8% 5.0% 5.7% 4.3%



Race/Ethnicity AY 2018-19 AY 2019-2020 AY 2020-2021 AY 2021-22 AY 2022-23

Count % Count % Count % Count            % Count            %
Am. Indian or 
Alaskan

63 0.2% 58 0.2% 53 0.2% 34           0.1% 33           0.1%

Asian 4,025 12.5% 3,907 12.4% 4,105 12.5% 3,561      13.6% 3,293      12.4%
African 
American

1,044 3.3% 1,010 3.2% 999 3.1% 845         3.2% 824        3.1%

Filipino 666 2.1% 573 1.8% 373 2.9% 218        0.8% 98         0.4%
Hispanic 17,794 55.5% 17,749 56.3% 17,111 55.9% 14,704    56.2% 14,896    56.3%
Pacific Islander 94 0.3% 74 0.2% 69 0.2% 47         0.2% 58        0.2%
Two or More 1,601 5.0% 1,670 5.3% 2,186 3.8% 2,030     7.8% 2,130     8.1%
White Non-
Hispanic

5,596 17.4% 5,220 16.5% 4,995 16.7% 4,243     16.2% 4,507     17.0%

Unknown 1,207 3.8% 1,292 4.1% 609 4.7% 485        1.9% 620       2.3%

particular, the number of students enrolled in the College’s Dual Enrollment program shra



Age Group 2018-19 2019-20 2020-21 2021-22 2022-23
Total Percent Total Percent Total Percent Total    Percent Total    Percent

Under 20 9,137 28.5% 9,195 29.1% 8,575 28.1% 7,580      29.0% 7,811    29.5%

20-24 13,626 42.5% 13,094 41.5% 12,289 40.3% 10,454     40.0% 10,069  38.1%
25-39 7,503 23.4% 7,333 23.2% 7,561 24.8% 6,280      24.0% 6,653   25.1%
40 or older 1,823 5.7% 1,930 6.1% 2,073 6.8% 1,852        7.1% 1,924     7.3%

The College’ student body is mostly based in cities that are geographically close to the 



2019-20 2020-21 2021-22 2022-23
City Total %          City            Total       %          City            Total       % City            Total       %
 Anaheim 7,369 23.3%     Anaheim           6,689     21.9%     Anaheim           5,583     21.3%     Anaheim           5,973     22.6%
Fullerton 5,166 16.4%     Fullerton           4,724     15.5%     Fullerton           4,133     15.8%     Fullerton           4,319     16.3%
La Habra 2,162 6.8%     La Habra            1,928       6.3%     La Habra            1,689       6.5%     La Habra            1,715       6.5%
Whittier 1,688 5.3%     Whittier             1,608       5.3%     Whittier             1,388       5.3%     Whittier             1,317       5.0%
Placentia 1,419 4.5%     Buena Park        1,345      4.4%     Buena Park        1,238      4.7%     Buena Park        1,179     4.5%
Buena Park 1,415 45%     Placentia            1,341      4.4%     Placentia            1,142      4.4%     Placentia            1,178      4.5%
Brea 1,267 4.0%     Yorba Linda       1,150      3.8%     Yorba Linda       1,035      4.0%     Yorba Linda       1,022      3.9%
Yorba Linda 1,159 3.7%     Brea                    1,134       3.7%     Brea                       977       3.7%     Brea                       980       3.7%
La Mirada 858 2.7%     La Mirada             825       2.7%     La Mirada             692       2.6%     La Mirada             651       2.5%
Garden 
Grove

622 2.0%     Garden                  647       2.1%
    Grove

    Garden                  564       2.2%
    Grove

    Garden                  591       2.2%
    Grove

Top 10 23,125 73.3%     Top 10             21,391     70.1%     Top 10              18,441    70.5%     Top 10              18,925    71.5%

an associate or bachelor’s degree (Table 6). 

Parent Educational 
Attainment Level

2019-20 2020-21 2021-22 2022-223

Count % Count % Count      % Count      %
No High School Diploma 7,506 23.8% 6,895 22.6% 5,915      22.6% 4,158     15.7%
High School Diploma 6,012 19.0% 5,848 19.2% 4,925      18.8% 5,159     19.5%
Total No College 10,498 42.8% 12,743 41.0% 10,840       41.4% 9,317     35.2%
Some College/No 
Degree

5,753 18.2% 5,700 18.1% 4,805     18.4% 4,681     17.7%

Associate Degree 2,660 8.4% 2,609 8.6% 2,226       8.5% 2,334      8.8%
Bachelor’s Degree 5,722 18.1% 5,722 18.1% 4,948      18.9% 4,840     18.3%
Graduate Degree 3,307 10.5% 3,544 11.2% 3,108      11.9% 3,146     11.9%
No Response 602 1.9% 182 0.6% 244        0.9% 2,141       8.1%

Chancellor’s Office (CCCCO), information regarding students’ use of financial aid as well as the 



students’
or student’s family

. Received a College Promise/Board of Governor’s (BOG) Eligibility
Source: California Community College Chancellor’s Office Student Success Metrics Dashboard



Source: California Community College Chancellor’s Office Student Success Metrics Dashboard

Additionally, the CCCCO’s Student Success Metrics dashboards include information about the 

methodology by which the State collects this information during students’ application to the 

reflection of all students’ reported identities but represents the proportion of students who 

Source: California Community College Chancellor’s Office Student Success Metrics Dashboard
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2019-20 2020-21 2021-22 2022-23
% of Total % of Total % of Total % of Total

Degree, Certificate, and/or Transfer
Associate Degree and Transfer 48.6% 47.5% 49.6% 45.3%
Associate Degree Only 5.2% 5.9% 6.2% 6.2%
Transfer to University Only 14.2% 13.5% 12.5% 10.5%
Vocational Certificate/Degree 3.2% 3.2% 3.4% 3.5%

Educational Development
Educational Development 4.1% 4.4% 4.5% 5.1%
High School Completion 1.0% 1.4% 1.5% 1.7%
Non-Credit to Credit 0.1% 0.1% 0.1% 0.1%

Career Development
Career Advancement/Change 5.4% 5.5% 5.4% 5.7%
Career Exploration 2.1% 2.4% 2.5% 2.8%

Different Goals / Unknown
Student at Four-Year Institution 6.2% 6.3% 5.2% 6.0%
Missing 1.4% 1.3% <0.1% 3.6%
Undecided 8.6% 8.5% 9.1% 9.6%



2019-20 2020-21 2021-22 2022-23

Major # % Major # % Major # % Major # %
Business 
Admin.

2,351 7.4% Business 
Admin.

2,386 7.8% Business 
Admin.

2,009 7.8% Business 
Admin.

2,038 7.7%

Accounting 1,791 5.7% Pre-Nursing 1,239 4.1% Psychology 
AA-T

1,135 4.3% Psychology 
AA-T

1,126 4.3%

Pre-Nursing 1,339 4.2% Psychology 
AA-T

1,239 3.1% Pre-Nursing 1,020 3.9% Computer 
Science

1,095 4.1%

Psychology 
AA-T 

1,161 3.7% Accounting 1,165 3.8% Computer 
Science

973 3.7% Pre-Nursing 1,006 3.8%

Engineering 1,086 3.4% Business 
Management

1,041 3.4% Business 
Management

884 3.4% Business 
Management

936 3.5%

Business 
Management

1,017 3.2% Engineering 957 3.1% Engineering 814 3.1% Art 798 3.0%

Computer 
Science

923 2.9% Computer 
Science

951 3.1% Art 789 3.0% Engineering 761 2.9%

Art 906 2.9% Art 796 2.6% Accounting 743 2.8% Biology AS-T 654 2.5%

Biology 852 2.7% Kinesiology 
AA-T

703 2.3% Biology AS-T 659 2.5% Accounting 613 2.3%

Kinesiology 
AA-T

715 2.3% Biology AS-T 696 2.3% Kinesiology 531 2.4% Kinesiology 577 2.2%



Starting in 2017, the College began assessing its performance against institution set standards in 
earnest. The Fullerton College President’s Advisory Council appointed a workgroup to 
determine institution‐set standards of performance. The workgroup, using the average of the 
five most recent academic years, established the 90th percentile cutoff of the average as the 
standard, except for State licensing examination scores. In 2021‐2022, the College set a “stretch 
goal” standard that aligned with the recommendations of the workgroup. The standard was set 
at 102% of the previous five‐year average. 

When the Institutional Integrity Committee (IIC) and the Office of Institutional Effectiveness 
(OIE) began developing the College’s new strategic plan, it reviewed and recommended updates 
to the way the institution set standards were measured. IIC proposed and got approval to 
change the metrics as well as the calculations used to identify institution set standards. The 
changes reflect a need to increase awareness of the standards, align the current standards with 
the strategic plan, and to center efforts to address equity gaps.

In terms of methodology, OIE recommended that IIC move away from standards that are 
continually updating (rolling averages), to standards that are set for multiple years. OIE 
suggested that IIC review progress and adjust standards and goals based on how the College is 
performing. The current methodology bases institution set standard levels as of the data 
available in the 2021‐2022 academic year.

The new process also modifies the way the stretch standard is calculated. For rate‐based 
metrics (ex: course success rates), IIC proposed that the stretch goals be set at the rate for the 
highest performing racial subgroup. In doing so, the stretch goals will be based on a vision 
where there is racial parity in our outcomes and aligns the standards to the College’s 2022‐2025 
Student Equity and Achievement Plan.  

For counting metrics, IIC changed the stretch goals so that they are based on the improvement 
targets set forth by the Vision for Success. 

Course Success and Retention Rates

The College regularly reviews course success and retention rates. Success rates identify the 
percentage of enrollments that end in an A, B, C, or Passing grade, while course retention rates 
refer to the percentage of enrollments that did not end in an Withdrawal. During the COVID‐19 
pandemic, the College increased access to the “Excused Withdrawal” (EW) grade. Traditionally 



this grade was excluded from the calculation of both rates but given its wide use during the 
2019‐2020 through 2021‐2022 academic years, the College has included it in its calculations. 

Both rates were slightly lower in 2022‐2023 compared to the 2018‐2019 academic year (Figure 
10). Figure 11 includes the success rates broken out by modality. While the popularity of online 
courses has increased over the last few years, students still have higher success rates overall in 
courses offered in person. 

Figure 10. Course Success and Retention Rates Last 5 Academic Years
Source: NOCCCD Internal Data

Figure 11. Course Success Rates by Modality Last 5 Academic Years
Source: NOCCCD Internal Data



In 2022‐2023, three ethnic subgroups had success rates that were below the College’s 
institution set standard level; American Indian/Native Alaskan, Pacific Islander, and African 
American students (Figure 12). While the College enrolls very few of the two former ethnic 
subgroups (less than 50 each year), it regularly enrolls almost 900 African American students. As 
such, their performances on these standards are of particular concern to the College. 

Figure 12. 2022‐2023 Success Rate Set Standards and Stretch Goals by Ethnicity
Source: NOCCCD Internal Data

These groups performed better on the course retention metric, as all subgroups met the 
College’s institution set standard of 74% (Figure 13). That said, gaps are evident, as the African 
American rate is about 7 percentage points below the stretch goal for the College. 



Figure 13. 2022‐2023 Retention Rate Set Standards and Stretch Goals by Ethnicity
Source: NOCCCD Internal Data

Successful Enrollment After Completing Application

Included in the statewide Student Success Metrics is data representing how well the College 
converts applicants to registered students. Specifically, this metric identifies the percentage of 
first‐time applicants who enrolled at the College. Over the last five years, this rate has 
decreased, as the College’s performance is below the institution set standard (Figure 14). In 
particular, the College has struggled to convert African American and White student applications 
into enrollments (Figure 15). 

Figure 14.  Successful Enrollment After Completing Application
Source: CCCCO Student Success Metrics



Figure 15.  2021‐2022 Successful Enrollment After Completing Application Rates by Ethnicity
Source: CCCCO Student Success Metrics

Completion of Math + English in First Year

One of the key metrics from the Student Success Metrics is the rate at which students enroll in, 
and complete, transfer‐level English and math within their first year. Given the changes in 
course sequences, placement processes, and embedded support courses, the College has seen 
more rapid changes to the rate at which first‐time students complete transfer‐level Math and 
English within the first year (Figure 16)

Figure 16.  English and Math Transfer‐Level Completion by Academic Year 
Source: CCCCO Student Success Metrics



While the College has seen improvements in this metric, and met its institution set standard, 
gaps are evident when the data is disaggregated by race/ethnicity. Degree and certificate 
seeking Hispanic or Latina/o/x students complete these two courses in their first year at rates 
significantly lower than their Asian peers (Figure 17). 

Figure 17.  2021‐2022 English and Math Transfer‐Level Completion by Race/Ethnicity 
Source: CCCCO Student Success Metrics

Persistence from First Term of Enrollment to Subsequent Term

While the College measures persistence between terms in a number of methods, it chose the 
Student Success Metrics definition for its institution set standards. This metric includes only 
first‐ time students and includes students who first enrollment was in a non‐fall term. Similar to 
the successful enrollment metric, the College has seen its performance dip during the COVID‐19 
pandemic (Figure 18). While the data provided by the state is not complete for 2021‐2022, 
preliminary numbers indicate that the College will end up right below or right at the institution 
set standard of 65.5%.



Figure 18.  Persistence from First Term of Enrollment to Subsequent Term
Source: CCCCO Student Success Metrics

Disaggregated data indicate that African American students have significant gaps in 
performance for this metric (Figure 19). Their 46.8% persistence rate is almost 20% below the 
institution set standard. African American data from this metric was used to inform the College’s 
most recent Collegewide Strategic Plan and its 2022‐2025 Student Equity and Achievement 
Plan.

Figure 19.  2021‐2022 Persistence from First Term of Enrollment to Subsequent Term by 
Race/Ethnicity
Source: CCCCO Student Success Metrics



Average Number of Units Completed

As part of its Guided Pathways efforts, the College has been attempting to decrease the length 
of time which students complete their educational goals. One metric the College uses to 
evaluate its efforts is the average number of units completed by students who earn an associate 
degree. The College has set its stretch goal for this metric to be 79 units. Over the last few years, 
the College has seen reductions in this number, with the most recent data indicating that 
associate degree earners leave the College with 81 units on average (Figure 11). That said, 
disaggregated data indicates that African American degree completers are leaving the college 
with the largest average number of units (87) (Figure 20).

Figure 20.  Average Number of Units Completed by Degree Earners
Source: CCCCO Student Success Metrics

Figure 21.  2021‐2022 Degree Earner’s Average Number of Units Completed by Race/Ethnicity
Source: CCCCO Student Success Metrics



Completion Metrics

The College regularly graduates over 2,000 students each academic year. Between 2018‐2022, 
the number of students who earned an associate degree increased each year (Figure 21). The 
data in the graphs below display the number of individual students who earn a degree. 
Duplicated counts of degrees awarded are generally much larger; as over the last five years it 
has averaged about 3,300 degrees conferred. The opportunity for more students to earn 
degrees, and for other students to earn multiple degrees, has been driven by the College’s 
efforts to offer “Interdisciplinary Degrees” that cover areas of social science, arts, and science, 
among others. 

As a lagging indicator, this metric did not begin to reflect the College’s COVID‐19 enrollment 
challenges until 2022‐2023, when the counts dropped by about 200 students. The stretch goals 
for this metric are based on the Vision for Success goal of increasing degree and certificate 
completion by 20% compared to 2017 outcomes. 

Figure 22.  Associate Degree Earners by Academic Year
Source: CCCCO Student Success Metrics

Similarly, the number of students earning certificates at the College has increased significantly 
over the last few years as the College began offering the California State University General 
Education Certificate of Achievement as well as the Intersegmental General Education Transfer 
Curriculum Certificate of Achievement. Both certificates are approved and recognized by the 
California Community College’s Chancellor’s Office. The unduplicated number of students 
earning certificates peaked in 2020‐2021, as 2,177 students received a certificate that year 
(Figure 22).  



Figure 23.  Certificate Earners by Academic Year
Source: NOCCCD Internal Data

As part of its 2022‐2025 Student Equity and Achievement Plan, the College tracks the rate at 
which students attained the “Vision Goal Definition of Completion”, which is part of the Student 
Success Metrics. The metric identifies the number of first‐time students who earn a degree or 
certificate within a three‐year period. The use of a rate in this metric, allows the College to 
easily identify equity gaps. For its most recent cohort, the 2019‐2020 cohort, 22.4% of Filipinos 
and 18.6% of Asian students completed within three‐years (Figure 24). The performance of its 
African American students (8.7%) in this metric has led the College to include efforts to address 
this gap in its 2022‐2025 Student Equity and Achievement Plan. 

Figure 24. 2019‐2020 First‐Time Students Who Earned a Degree or Certificate in Three Years by 
Race/Ethnicity     
Source: CCCCO Student Success Metrics



The other key completion metric is transfers to four‐year universities. While this data is 
challenging to collect, it provides insight into the progress the College has made on its efforts to 
increase these numbers. Figure 25 below contains the number of fall transfers over the last five 
academic years. These numbers include fall transfers into the University of California and 
California State University systems, as well as data provided by the Chancellor’s Office on 
transfers to private and out of state institutions. The stretch goal for this metric is based on the 
Vision for Success goal of increasing transfers by 35% compared to 2017 numbers. 

Figure 25. Fall Transfer Counts to UC, CSU, Private and Out of State Universities by Year
Source: California Community College Chancellor’s Office Data Mart, University of California (UC) Office of the 
President InfoCenter, California State University (CSU) Data Center 

To identify equity gaps in this metric, the College uses the Transfer metric calculated in the 
Student Success Metrics dashboard. As with the Vision Goal metric, the Transfer metric is 
cohort based, and tracks students over three years at the College, and then one year after 
exiting the college. Furthermore, it includes only first‐time students who eventually earned 12 
or more transferrable units. For its most recent cohort, 2017‐2018, the College’s three‐year 
transfer rate was 14% (Figure 26). Equity gaps are evident for African American students (6.8%) 
and Hispanic or Latina/o/x students (10.7%). These data were used to inform the 2022‐2025 
Student Equity and Achievement Plan which identifies as a goal the closure of these two gaps. 



Figure 26. Transfers to Four Year Universities After Three Years by Ethnicity
Source: CCCCO Student Success Metrics

Career and Earnings Metrics

Included in its institution set standards is a metric related to the College’s career technical 
education (CTE) programs. The metric includes the number of CTE students who reported that 
they were employed in a job closely related to their field of study. This data is collected annually 
through the state‐wide CTE Outcomes Survey. While responses to the survey are not large 
(about 160 responses for the 2019‐2020 cohort), the data available indicates that the College 
has been meeting its institution set standard (Figure 27). Although it did see a dip in the metric 
for its 2019‐2020 cohort. 

     

Figure 27.  CTE Students Employed in Job Closely Related to Field of Study
 Source: CCCCO Student Success Metrics



The College also tracks the proportion of students who, after exiting the College, were earning a 
living wage. Specifically, this data is collected from the California Employment Departments’ 
(CED) Unemployment Insurance wage file. The data does not include students who left the 
College and transferred to a four‐year university, as those students would be expected to still be 
on a path towards a career. 

The College has been able to meet its institution‐set standard over the last few years, and each 
of the ethnic subgroups has also met the standard (Figures 28 and 29). It should be noted that 
there are still gaps between groups, including an 8% gap between Asian students and their 
African American and Hispanic or Latina/o/x peers. In addition, rates for this metric indicate that 
more than half of students who leave the college without transferring don’t earn a living wage. 
This may be a reflection of a few issues: the high cost of living in the Orange County area, the 
high number of students who leave the College without a degree or certificate, and limitations 
around the types of employment that are excluded from the CED’s data file.

Figure 28.  Students Earning a Living Wage After Exiting College
Source: CCCCO Student Success Metrics



Figure 29.  2020‐2021 Students Earning a Living Wage After Exiting College by Race/Ethnicity
Source: CCCCO Student Success Metrics

Board of Barbering and Cosmetology Licensing Examination

The Cosmetology program is one of the key CTE programs at the College. Students who 
complete this program are required to pass the California Board of Barbering & Cosmetology 
licensure examinations to enter the workforce. The Institution Set Standards Workgroup set the 
institution‐set standard at 80% for this program, and the stretch goal was added later to reflect 
a 95% pass rate.

Pass rates for the written examination were below the standard in 2020‐2021, the first‐time that 
had occurred since the creation of the standard (Figure 30). The Cosmetology program 
responded to this result by initiating several actions to address the situation, including 
increasing the number of tutoring hours for students in upper‐level courses, by adopting new 
interactive course textbooks, and by having faculty in the program participate in professional 
development. In 2021‐2022, pass rates once again reached pre‐pandemic levels. 



Figure 30.  Percent of Students Who Passed Written Cosmetology Licensing Examination
Source: California Board of Barbering and Cosmetology

Figure 31.  Percent of Students Who Passed Practical Cosmetology Licensing Examination
Source: California Board of Barbering and Cosmetology

Job Placement Rates for CTE Programs

Indicators reports provided by the Chancellor’s Office. Only programs (TOP 4) with 



Table 9. Job Placement Rates Among Certificate/Degree Completers

Program 2019-20 Job 
Placement Rate (%)

2020-21 Job 
Placement Rate (%)

2021-2022 Job 
Placement Rate (%)

Accounting 83.9% 78.6% 84.1%

Administration of Justice 80.7% 77.1% 72.0%

Applied Photography N/A 80.0% N/A

Architecture and Architectural 
Technology

N/A N/A N/A

Automotive Technology 90.2% 84.6% 85.4%

Business Administration 86.9% 81.5% 86.7%

Business Management N/A 81.3% 81.3%

Child Development / Early 
Care and Education

82.6% 61.1% 80.0%

Civil and Construction 
Management Technology

N/A 71.4% N/A

Commercial Music 80.0% 78.3% 90.5%

Computer Information 
Systems

66.9% 76.0% 72.9%

Construction Crafts 
Technology

78.1% 87.5% 83.3%

Cosmetology and Barbering 68.6% 65.1% 78.0%

Digital Media 72.2% N/A 80.0%

Drafting Technology N/A N/A 68.8%

Fashion 68.4% 64.7% 72.7%

Graphic Art Design 91.7% 70.0% N/A

Health Professions N/A 87.5% 87.5%

Horticulture N/A 100.0% N/A

Interior Design and 
Merchandising

N/A 60.0% 63.6%

Journalism N/A N/A N/A



Manufacturing and Industrial 
Technology

83.8% 91.3% 87.0%

Paralegal 89.6% 82.3% 80.3%

Printing and Lithography N/A N/A N/A

Physical Education N/A N/A 80.0%

Radio and Television 74.3% 75.8% 77.8%

Real Estate 66.7% 59.3% 76.5%

Technical Theatre n/a 92.3% 80.0%

Source: CCCCO Perkins Core Indicators Report



College’s 



crucial cities for the College’s enrollment



that these schools are within the College’s boundaries and ultimately provide a majority of the 
College’s s



‐





bachelor’s degree

Percentage of Orange County Residents with a Bachelor’s Degree or Higher by 





review of Orange County’s employment by industry shows a substantial proportion falling 

associate’s degree or vocational certificate.





Entry Level for Associate’s Degrees

Entry Level for Bachelor’s Degrees








